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Internal Quality Assurance Cell (IQAC)
Action Taken Report on feedback Analysis

(2021-22)

The feedback was obtained from various stakeholders and feedback analysis report was prepared. The 
suggestions received from various stakeholders were discussed with college authorities and then 
appropriate actions were taken.
The suggestion received from various stakeholders i.e. Alumni, Teachers, Students & Employers and 
the actions taken by the college regarding these suggestion are given below:

Feedback Analysis: Alumni
As per feedback analysis report (2021-22), 40% of the alumni regarded extracurricular activities to be 
excellent. 29% considered library facilities as excellent, while 48% found them to be good. 37% alumni 
strongly agreed, while 51% agreed that syllabus was helpful in enhancing employability. 43% strongly 
agreed that programme was helpful in developing the overall personality of the students. 58% strongly 
agreed that most of the teachers took extra efforts to make students understand the subject. Internet lab 
facility was regarded excellent/good by 70% alumni, while 84% alumni considered campus life of the 
students to be excellent/good.

S. No. Feedback/Suggestions from Alumni Action Taken
1. Alumni meets should be organized in the 

Departments.
Alumni meets were organized in the Departments 
to increase interaction between alumni and 
students.

2. More focus on practical training/placement 
activities.

More campus drives were organized in the college 
to increase the placements of the students.

3. PTC (Plant Tissue Culture) & ATC (Animal 
Tissue Culture) labs of Biotechnology 
department need upgradation.

Labs were upgraded.

4. More emphasis on personality development 
of Students.

Personality Development Programs/Motivational 
lectures were organized by different Departments.

5. Free coaching arrangements are needed for 
the students who wish to appear in 
Competitive exams.

Guidance is being provided to students for 
Competitive exams.

6. Talent of the students should be explored 
through extra-curricular activities.

Many extra-curricular activities were organized 
by the college to explore the talent of the students.
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7. New short term employment oriented 
courses should be introduced.

New short term courses have been introduced by 
Computer science, Fashion Designing, Fine Arts 
and other departments.

8. Fine Arts department needs to establish its 
own Art Gallery.

Art Gallery was establish in Fine Arts department.

Feedback Analysis: Employers
According to feedback analysis report (2021-22), 23% of the employers strongly agreed, while 61% 
agreed that curriculum was designed in accordance with the current needs of the industry and market. 
84% employers strongly agreed/agreed that the course content had enough scope for developing the 
analytical/logical/technical/creative skills of the students. 69% considered communication skills of the 
students as excellent/good, while 54% employers regarded students to be excellent in punctuality. 77% 
strongly agreed/agreed that curriculum was effective in developing entrepreneurial/ leadership skills, 
while 92% strongly agreed /agreed that curriculum was effective in developing innovative thinking of 
the students.

S. No. Feedback/Suggestions from Employers Action Taken
1. More focus should be on enhancing 

communication skills of the students.
Seminars/Workshops were conducted to enhance soft 
skills of the students.

2. More practical knowledge and practical 
exposure should be provided to students.

Industrial visits/field visits were organized to impart 
practical training to the students.

Feedback Analysis: Teachers
As per feedback analysis report (2021-22), 57% of the teachers strongly agreed that the current syllabus 
was need based. 52% strongly agreed that the course/syllabus had a good balance between theory and 
lab work. 46% considered ICT skills for teaching as high, while 63% strongly agreed that curriculum 
was effective in developing entrepreneurial/leadership skills of the students. 56% teachers strongly 
agreed, while 40% agreed that course activities (Internship / fields visits/ guest 
lectures/seminars/others) were relevant for the development of skills needed for further 
employment/self-employment. 72% teachers considered student career guidance as high, while 
awareness of newer approaches in teaching was regarded high by 69% teachers.

S. No. Feedback/Suggestions from Teachers Action Taken
1. Hobby classes for the students who wish to 

learn music as a hobby.
Hobby classes were arranged for the college students.

2. Update library with new books. New reference books were purchased in the library.
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J . To impact practical knowledge, rural camps 

for Physiotherapy students should be 
organized.

Rural camps were organized to impart practical 
knowledge to the students of Physiotherapy department.

4. Seminars/Workshops/Discussions should be 
organized.

Different departments organized seminars and workshops 
to enhance the knowledge of teachers and students.

5. Faculty Development Programmes should 
be organized.

Faculty Development/ Faculty enrichment Programmes 
were organized for teachers.

6 . Advanced projectors are needed in Class 
Rooms.

Projectors were installed in many Class Rooms.

7. High speed internet connection is needed. Internet connection with high speed was provided in 
various departments.

8 . Syllabi of certain courses like Agriculture, 
Physics, and Mathematics etc. need 
modification.

Keeping in view the suggestions, Syllabi of various 
courses were modified.

Feedback Analysis: Students
According to feedback analysis report (2021-22), 45% of the students strongly agreed and 41% agreed 
that the course content had enough scope for developing analytical/logical/technical/creative skills of the 
students. 35% students strongly agreed, while 47% agreed that syllabus was a good balance between 
theory and application. 81% students strongly agreed/agreed with the learning resources (library, lab, 
ICT) available in the college. 52% students considered the teaching methods followed by teachers as 
excellent. 88% students considered the conduct of exams as excellent/good, while 82% regarded the 
conduct of practicals as excellent/good. 88% students strongly agreed/agreed that syllabus generated 
interest of the students in subject area, while 83% strongly agreed/agreed that syllabus prepared and 
motivated students to pursue higher education/research.

S. No, Feedback/Suggestions from Students Action Taken
1. Seminars/Workshops/Industrial 

visits/Educational trips/Training programs 
should be organized to enhance practical 
knowledge.

Industrial visits/ Seminars and Workshops were 
organized by different departments to increase practical 
knowledge of the students.

2. Extracurricular activities like 
Quiz/Debates/Declamation contests/Hobby 
classes should be organized.

Extracurricular activities were organized by different 
departments.

->J. Career guidance/career counselling should 
be provided to students.

Seminar on career guidance/counselling were organized 
to guide students about their future prospects.

4. More reference books/study materials 
related to competitive exams should be 
provided in the library.

Books related to competitive exams were provided.
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5. Extra coaching for weak students. Remedial classes for weak students were arranged.

6. Number of labs in Computer science 
department should increase and more 
practical knowledge should be provided to 
science students.

More labs were arranged in Computer Science 
department and demonstration of lab equipment was 
given to science students.

(Dr. Taminder Singh) 

Coordinator, IQAC

Director /Co-ordinator 
Internal Quality Assurance Cell 
Khalsa College Amritsar

Y '-'O - L
(Dr. Mehal Singh)

Principal

Principal
Khalsa College Amritsar

Page 4 of 4

mailto:khalsacollegeamritsar@yahoo.com
http://www.khalsacollege.edu.in

